
Warranty
Rotaid AED Cabinets

A warranty of 2 years applies to all products of Rotaid AED Cabinets. 
The following conditions apply to this warranty:

Warranty conditions

02.1200.01

The product is installed according to Rotaid’s installation instructions. 

The product is maintained according to Rotaid’s maintenance 
instructions.

The product is bought through certified distribution partners and 
resellers of Rotaid AED Cabinets.

For the Rotaid Solid Plus Heat LED and Rotaid 24/7, the warranty 
applies only if the system is wired, connected and installed according 
to the instructions and by using the correct installation materials. These 
materials are packed with the product and include a certified 24 Volt 
Transformer, connector set and power cord.

Unauthorised opening of the Rotaid 24/7 module or Rotaid heating mat 
will immediately void the warranty

If non-official and after-market accessories, products or services 
are mounted / added / used, Rotaid AED Cabinets will not be liable 
for the functioning, safety and quality of its products and the warranty 
is terminated.

The Rotaid installation and maintenance instructions are packed with 
every product and can additionally be downloaded on our website : 
www.rotaid.com/support

Our General Terms apply to all business interactions with us.  
Please find them here
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Keizersveld 40
5803 AN  Venray
THE NETHERLANDS

For warranty claims, please contact us at:

+31- 478 769052
www.rotaid.com 
support@rotaid.com


